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The survey for people who manage solid waste at Hanoi, Vietnam (2013)
The University of Tokyo (UTokyo) and the National Institute for Environmental Studies (NIES)
Welcome to our survey.
Thank you for joining this questionnaire survey conducted by the University of Tokyo, Japan.
This survey will take as much as 10 minutes.
-

The University of Tokyo (UTokyo) is conducting a survey on disposal behaviors of recyclable wastes, such as waste paper, plastic bottles, and aluminum cans.
Furthermore, socio-economic characteristics of each household will be surveyed. Around 700 households at Hanoi will be interviewed. The project is also
named as “The Survey on Waste Management Practices of Households at Hanoi, Vietnam (2013).” The National Institute for Environmental Studies (NIES)
will also jointly conduct this survey project.

-

The survey will be undertaken by The Hanoi SWM Study Specialist Team (HSSST), with the supervision of the UTokyo. The staff of HSSST will visit your
house again and pick up this sheet.

-

Thank you for your family members, we already conducted an interview survey for your household. Furthermore, we want to make a survey on
psychological aspects of the person who mainly manage solid waste of your household, which is you.

-

Please find the following questions, carefully read it and fill your answers on this sheet.

-

There are no right or wrong answers. We are simply interested in your past behaviors and opinions.
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-

Results of this survey will be kept strictly confidential and used for no other purpose than for the analytical basis for the academic study by UTokyo and
NIES.

-

We will never disclose your responses and information without summarizing and analyzing the total survey data. Your personal information will be kept
strictly confidential.

-

Responding to our survey indicates that you accepted all the conditions of the survey. You are free to stop answering the questions or skip it at any time.

I hope you enjoy these games.
Thank you for your responses.
Assistant Professor,
Department of International Studies,
Division of Environmental Studies,
The University of Tokyo,
Hide-Fumi YOKOO
Questions
1. Please fill the below basic information about you.

Name of the respondent ______________________________
Mailing address: ________________________________________________________________________________________________________________________________
Phone number: _____________________________
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2. We would like to do a kind of game. Following questions are kind of psychological test. There are no right or wrong answers. We are simply interested in your
past behaviors.
Please tell me the frequency of your past behaviors when you faced the following situations.
Read the situations for the each questions, and please remind your past experiences.
Please answer the frequency using the categories “Never,” “Once,” “More than once,” “Often” and “Very often.” Please check the columns you select.
For example, Q1 is asking whether you have helped a stranger to lift the vehicle when she/he was failed, or not. If you have many experiences to help those
people, and you help those people every time you found them, you might answer “Very often.” Then check the 5th column of Q1.
Please fill only one column for each question. Multiple answers for one question are not accepted.
1- Never

Situations
Q1

I have helped a stranger to lift the vehicle when she/he was failed.

Q2

I have given directions to a stranger.

Q3

I have made change for a stranger.

Q4

I have donated goods or clothes to a charity.

Q5

I have done volunteer work for a charity.

Q6

I have helped carry a stranger's belongings (books, parcels, etc.).

Q7

I have given back the money to seller when they undercharging me.

Q8

I have voluntary looked after a neighbor’s pets or children.

2- Once

3- More
Than Once
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4-Often

5-Very
Often
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3. We are interested in your attitudes based on some hypothetical situations. Again, there are no right or wrong answers.
Please imagine three societies consisted by 3 persons including yourself which are summarized in the below table.
In the society 1, you are allocated 80,000 VND. On the other hand, a person A is allocated 90,000 VND, whereas a person B is allocated 40,000 VND. This
society is endowed with 210,000 VND in total.
In the society 2, you are allocated 80,000 VND. In contrast to the society 1, however, both a person A and B are also allocated 80,000 VND in this society 2. This
society is endowed with 240,000 VND in total.
In the society 3, you are allocated 100,000 VND. On the other hand, a person A is allocated 110,000 VND, whereas a person B is allocated 90,000 VND. This
society is endowed with 300,000 VND in total.
Which society do you prefer?
Table
Allocation

Society 1

Society 2

Society 3

Person A

90,000

80,000

110,000

YOU

80,000

80,000

100,000

Person B

40,000

80,000

90,000

210,000

240,000

300,000

Total
Please fill the below using the figures 1 to 4.

Answer _______ 1- The society 1, 2- The society 2, 3- The society 3, 4- I do not know.
END
Thank you for your cooperation. Please put this sheet into the envelope and give to the staff of the HSSST.
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